
Customer Service 
Test Results, Portal Access, Password Reset, etc.

Phone: (800) 820-8803 ext 1
Fax: (949) 271-5736
Email: cs@ihdlab.com

Billing
Phone: (800) 820-8803 ext 2
Fax: (949) 271-5073
Email: billing@ihdlab.com

Remote Blood Draws or Domestic/Int’l Kits (IVF only)
Phone: (800) 820-8803 ext 1
Fax: (949) 861-9367
Email: kits@ihdlab.com

Laboratory Sample Pickup *
Phone: (800) 820-8803 ext 1
Email: pickup@ihdlab.com

IT Support
Email: itsupport@ihdlab.com

Supplies
Order online at www.ihdlab.com/supply-order 
Please allow up to 3 business day’s lead time.
Fax: (949) 861-6143

Sales
Phone: (800) 820-8803 ext 1
Email: sales@ihdlab.com

Account Name:

______________________
Account #:

______________________
Sales Rep:

__________________
Phone:

__________________ 
Email:

__________________

CONTACT LIST

* Call in cut-off time is 3pm. Pickup requests made after 3pm will not have a 

guaranteed same-day pickup and may be picked up the following day
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